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Systemwide Statistics

2008 2007
Items Circulated
1,796,003 1, 718,751
Active Patrons
87,219 8,1520
New Patrons
11,318 11,018
Reference Questions
134,764 129,943
Notaries Performed
2,206 2,105
Visitors to the Branches
1,201,951 1,152,065
Literacy Sessions
2,809 2,413
Community Room Use
5,312 4,730
Public PC Log -Ons
180,637 166,911
Computer Classes
725 722
Class Attendance

3,256 2,985
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Li brary System Earns Highest

In spring of 2009L.ibrary
Journala nationally rec
ognized professiona
journal, published ite
newly created Index cis }A
Public Library Servigd

and ranked the Mercer

County Library System among the The criteria for ranking the librar-

best | iies were measures that indicate . .
own time, Laverne coordinates

{ ers in the library profession.

Laverne was cited for her com-

THIE LI ARY L INIHEE O
PLEILIE LIRARY SERVICE 000

STAR LIBRARY

addition to having been instru-

ment al in

] z graphic novel collection. In her
nationds

. . public servicé per capita circula-
After announcing a new rating o
. tion, visits, program attendance,
system last year,Library Journal
rated 7,115 public libraries across
the United States and of those,
acknowledged 256 as star librar- gramming t
ies, receiving three, four or five the branch
stars. The Mercer County Library Also earning the recognition of which in the

has

and public Internet usage. The
Library System received the high-
est possible score in each of these

with library patrons by bringing
innovative pro

categories.

System earned a fivdar rating,
one of just three New Jersey li- Branch Senior Librarian, Lavernecluded a gue

the library community was Ewing past

braries to receive this top honor. Mann. Laverne was nominated byappearance bjss

Laverne Mann

Three other libraries in the state her peers as a top library profes- such character
sional and was selected as one ofas Darth Vader.

were also starated.

Mercer County Library System Responds to the Economic Downturn

Nationwide, public libraries are Mercer County Library System | i br aryds Web
welcoming more visitors than ever this is no exception. In 2008, the to connect to career information
to browse their collec library saw an increase

& in statistics that sig-

tions. Many attribute this letters. Using the wide array of
the

economy. Patrons, i

trend to recent
in library use. In addi-
I tion to traditional Ii-

cluding those who wer job search, access & onsumer

previously activeA patron selects DVDs at brary services, patrons Reportarticle, or print directions
users, are finding free e Hightstown Branch.| fo,nq they could check
books, DVDs, magazines, out books on CD, Play
and music and are rediscoveriniaways, and access free medic on the public PCs. Others at-

what libraries have to offer. At the software. Many looked toward the tended free computer classes.

not

Ra't

Li br ar Y0 Movarsr&nShdk-6 s

puter training classes and pro-
gramming at the Ewing Branch, in

the MidJersey ComicCon Conven-
tion and shares her love of comics

or find sample resumes and cover
I naled a 4% overall rise subscription databases, users can

generate a list of businesses for a

from an auto repair database.
Some filed unemployment claims

buil ding

site



Mercer County Library System

-
Adult Programs & Services

Successful public libraries responiown communities. All patrons puter classes, the Library offered
to their communities by creating benefit from this broaespectrum 1,794 programs to 15,203 adults
services specifically tailored to service philosophy. From home- during 2008.

meet their needs. The challenge tc bound delivery of library materials
all public libraries is to become to free notary service for County
and stay relevant cornerstones of residents, to income tax assis-
their communities. The Mercer tance, computer classes, caree
County Library System accom- resource information, movies,

plishes this by realizing that the musical presentations, consumel

nine branches of the Library Sys and health programs, book and

A staff member demonstrates
Wii Golf to a patron.

tem all benefit from the diversity poetry clubs, and gaming tourna-

of the seven different municipali- ments, we make
ties we serve. Although, we are certain that there ZOOB‘M’WM'“

one system, each branch personal really is somethin

JCongratulations to the Twin Rivers Branch, which cgle-
izes services and programs tcfor everyone. Ingprated 35 years of service, and the West Windsor Brarlch,
satisfy the specific needs of theil cluding free com|which celebrated the first 10 years in a new building!

Partnering With Our Communities

Photos above: Author Joyce [carol OUtreach in our communities is in local preschool activities, invite Library staff also work closely with

Oates during a visit to the Hopewell tantamount to encouraging nen school groups to the library for local arts councils, and other mu-
Branch; staff member, Victor Fernan-

dez, offering bilingual computer library users to avail themselves of programming, offer library tours, nicipal agencies, such as the West

instruction at the Hightstown Branch; . . . . .
National Poetry Month was celeblated Services and to facilitate coopera- and encourage the use of displa) Windsor Human Relations Coun-

by Lawrence seniors, the NJ [Poet .: : . .
Society, and students from the Mercer tion between the library branches spaces by teachers and student: cil to organize and sponsor events

County Community College; period and |ocal ‘g/rkoupcs and educators. Throughout the year, art recep- that have included a celebration of
o]

actors recite Di ckens?d hristmas

Carol 6 at the Ewi ngibmrya staff . attend community tions and author events are Hispanic Heritage Month, the
fairs, National Night Out pro- hosted; English as a Second Lai Chinese New Year, playfests, and
grams, backo-school events, and guage, basic literacy and citizen author and panel discussions. Dur-

local readaloud days. Staff visit ship review tutoring is facilitated; ing 2008, staff participated in holi-
classrooms to promote the sum- and local MOMs Clubs and home day gift, clothing and food drives
mer reading program, participate schooling groups are welcomed. that benefited local organizations.

The Sweet Sound of Symphony

One of the main focuses of the library catalog and website. EP{who offered 246 hours of training
Information Technology (IT) Team allows staff to embed information to library staff members. Other
during 2008 was the transition of about the library, its programs and technological priorities included a
the Library catalog software to resources, along with the search personal computer (PC) refresh

Symphony from the Horizon sys- pages. The site includes lists o project, bringing consistency to
Retirement Community,
staff visit biweekly to delive
materials and answer reference
questions. In Hopewell Town-
ship, the library partnered witl
the local Emergency Squad |to
deliver books to homeboun
residents while they check
smoke detectors.Home Borrower
Margaret Wallace receives books as
part of the delivery service.

tem. The Symphony upgrade al-award winners, monthly themedt he | i braryds 200+
lowed the Library to move to a content, and special pages olremodeling both the Lawrence
hosted solution, which greatly 6r ooms 6 dedi cat ¢and Ewing computer labs-r&ail r o -
reduced overhead to the IT De- grams, such as the poetry circle or notices were expanded to include
partment. As part of the upgrade, book clubs. Staff training for this pre-due date reminders and there

the public catalog was replaced byupgrade was handled exclusivel were 388,308 hits to the Web

EPS, a crossver of a traditional by t he I-hiouse teainersd site.
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Programming for Children & Youth

The Mercer County Library Sys- have always gravitated toward tive writing. In 2008, the Library |#
tem has a tradition of excellence these programs to ensure that System offered a total of 3,158
in providing services for all ages their children hear English being programs to an audience of over
with a special focus on children spoken. Story times, character 72,400 children and their families.
and their families. The library is greetings, music, performances Youth librarians also performed
proud to be a leader in our com- puppetry, and crafts are the main- outreach services and facilitated
munities and is dedicated to offer- stay to morning offerings. Varied partnering opportunities between
ing diverse, entertaining, and edu programming for schoehged the library and the community.
cational programming. The library children continues to be a magnet Preschool and public school chil-

offers appealing baby classes thiin the afternoons. Evening anc dren were invited in for special
foster reading readiness andweekend 0Ot we e n 6 observances and library tours.
stimulate infants with rhyming run the gamut from book clubs, Librarians participated in school
activities, music, movement, boarc chess, science, drama, Wii gamin¢ events, community day fairs, and
books, and a chance to socialize¢ fashion design, films, art, sculpture partnered with local neighbor-
with other children. Patrons who origami, handicrafts, contests, hood committees and organiza-
are nonnative English speakers animal demonstrations, and crea- tions to promote library use.

Catch the Summer Reading Bug @ Your Library

t heme of o0Cat ch hosted a second annual teen voj
@ Your Li brary6 unteer program, providing 225
our younger patrons, as was our teens with over 3,893 hours of

separate 0 Met amcvolunteer experience. Teens and
Libraryo teen [ their caretakers were required to
precedented 5,138 children regis- attend formal Library orientations

tered for the reading programan and be able to commit to at least
increase of 896 children or 21% ten hours of volunteer work. The

225 teens volunteered 3,893 hourg
during the Summer Reading Progral

3

over 2007 figures. An audience of teens helped prepare craft pro-

Each year the Library System17,473 attended the 675 programs jects, assisted children with regis-
hosts a sevemweek Summer offered, reading a total of 92,012 tration, distributed weekly prizes,
Reading Program. In 2008, thebooks. The Library System alsc and helped during large events.

Connecting the Library to NonTraditional Library Users

The Mercer County Library Sys- more than once. Many times teens Through a grant offered by United

tem was able to offer program- brought their own experiences to Way, librarians were able to offer
ming to residents at the Youth the discussions, comparing ancliteracy education to 20 adult
Detention Center through the contrasting their lives with those clients of HomeFront, a noprofit

Great Stories Book CLUB, a grant in the story. Discussions touched organization whose mission it is to
administered by the American on issues such as the relationshifend homelessness in Mercer|

Library Association and funded between siblings, belief in God, the County. This grant also allowed

through Opr ahos mérality eof cerhim tagtions, kand staff to perform storytime visits
Librarians directed discussionsresponsibility. Librarians also vis- to the Cherry Tree Preschool and
based on themes in a variety ofited the Center once a week dur- the Family Preservation Center,
books. In each instance, almosti ng t he Li br ar y located on the grounds of then
every teen had read the book Program. Sixty youth participated. Katzenbach School for the Deaf.




